Anticipating Your Needs;

Exceeding Your Expectations

GTS IT Staffing Services

GTS delivers technology staffing
solutions to Fortune 1000
businesses across a wide range of
industries. Our services include:

e Staff Augmentation
¢ Contract
¢ Contract-to-Hire
e Direct Hire Services
e Project Staffing
e In-Sourcing Solutions

GENEVA TECHNICAL SERVICES

Top IT Talent + Superior Customer Service = A True Partnership

IT organizations are under increasing pressure today—the
pressure to increase efficiency, support a diverse range of
business needs and drive innovation. To succeed, every
technology team member must provide the maximum
contribution: top skills, high performance, business-savvy
thinking, good teamwork and quality results. If these are
the characteristics of the team members you want to add
to your IT organization then partner with Geneva Technical
Services (GTS) to support your hiring needs.

For more than 10 years, businesses big and small have
trusted their critical IT staffing needs to GTS. Our precise
focus on technology staffing coupled with our long-time
expertise in the Chicago region have made us uniquely
suited to recruiting and delivering the market's top
technology professionals and building high-contributing,
hardworking IT teams. Our expertise in IT recruitment and
staffing is focused on six core skill groups:

Infrastructure & Support

e Call Center & Service Desk

¢ Desktop & Mobile Computing

e LAN/WAN, Security & Data Center

Application Development
¢ Software Development

® PMO & Shared Services
¢ Technical Architecture

The GTS Advantage™

While many people will tell you all IT staffing providers
are the same, our customers do not feel that way. Our
commitment to The GTS Advantage—service, recruitment
and partnership excellence—make a world of difference to
our customers. The many benefits of The GTS Advantage
include:

Experienced Account Executives: All GTS account
executives have 20+ years of IT staffing experience.

A Winning, High-Quality Recruiting Process: Our 8-Step
recruiting process ensures we present our customers with
the best IT talent available.

A Balance of Speed, Cost & Quality: We are focused on
finding the optimal balance of speed, cost and quality in
our recruitment and placement efforts.

Experience & Reliability: Our long-time experience
in the Chicago technology market ensures we are well
informed of critical trends, market challenges and IT talent
availability.

Candidate Loyalty: We are well known for proactively
developing strong relationships with our IT consultants in
order to build a deep, loyal talent pool and keep turnover
to a minimum.

Support of IT Professional & Charitable Organizations:
We actively sponsor and support Chicago-based non-profit
organizations focused on the IT profession.

www.genevatechnicalservices.com




GTS

GTS Redefines Partnership

At GTS, we pride ourselves on building long-term partnerships
with the customers we serve and matching our capabilities with
the unique challenges and needs of our customer’s business.

“GTS truly exemplifies a business partnership. They work hard
to understand your requirements, provide excellent candidates
and stand behind their service. GTS is never out of touch and is
quick to respond to the dynamic nature of the business. | never
hesitate in recommending GTS' services and will continue to
work with them in the future.” - ClO, Retail Corporation

"GTS is a preferred vendor of ours. | personally have been
extremely pleased with the quality of consultants they have
provided to me, and more importantly, with the ease of doing
business with GTS. | would recommend GTS to any organization
that truly cares about getting a job done properly and timely.
They will make it their personal objective to understand your
business goals and work with you to make it happen.” - District
Manager, Insurance Company

Our IT Staffing Skill Areas

Call Center Solution Desktop/Laptop Data Center/

Engineers Engineers Infrastructure Managers
Customer Services Desktop Project LAN Systems Engineers
Representatives Specialists LAN Systems

Level 1, 2 & 3 Support Desktop Managers Administrators

Analysts

Hardware Technicians | Network Security

_Iltletgvgr}( Operations PC/MAC Support Specialists
echnicians Technicians Network Architects
Product & Application Project Managers Project Managers

Support

Service Desk Management

Application Development
Development * Architecture

Applications Business Analysts Data Modelers
Programmers Business Intelligence Database Architects
Database Analysts

o Enterprise Architects
Administrators .

Project Management Systems Architects
Product & Application 4

Support Program Management

Software Engineers

Release & Configuration Systems Analysts

Managers
Web/eCommerce
Developers

* Including support for: .NET, Java, C#, C++, J2EE, Visual Basic, and all phases
of the SDLC.

www.genevatechnicalservices.com

GTS’ Winning Recruiting Process

GTS utilizes a high-quality, in-person,
disciplined  approach to  sourcing,
validating and matching candidates to
our customer’s requirements. Our 8-Step
recruiting process consists of the following
quality assurance checkpoints:

Step 1: Building the Bench

Step 2: Sourcing

Step 3: Screening

Step 4: Interviewing at GTS
Step 5: Checking References
Step 6: Assessing Skills

Step 7: Submitting to our Client

Step 8: Background Checks

About Geneva Technical Services

Founded in 1999 as a Chicago-based IT
staffing services and solutions company,
GTS is a leading provider of technology
talent and solutions to Fortune 1000
companies on a contract, contract-to-hire
and permanent basis. Our client-focused
approach and high-quality talent recruiting
are the foundation of GTS' success.
As proud members of the Chicago
community we sponsor i.c.stars, a non-
profit organization that develops IT talent
and community leaders and Make-A-Wish
of lllinois.

To learn more, visit GTS at
www.genevatechnicalservices.com,
or call (773) 577-8570.




